
SPORTOVNÍ AREÁL HARRACHOV a.s.
Harrachov č. p. 225
P. O. BOX 42
512 46 HARRACHOV

Sportovní areál Harrachov a.s. on the basis of Act no. 266/1994 Coll., on rail systems,
as amended, and pursuant to Decree no. 175/2000 Coll., on transport rules for public
rail and road passenger transport (hereinafter referred to as Traffic regulations) issues
the following: 

CONTRACTUAL TRANSPORT TERMS AND CONDITIONS

- RULES OF OPERATION

for  public  passenger  rail  transport  on  suspended  cableways  of  Sportovní  areál
Harrachov a.s. (carrier). 

Art. 1
General provisions.

1. These contractual transport conditions apply to the transport of persons, luggage and
live animals in Sportovní areál Harrachov a.s. and determine the conditions of transport
on these aerial cableways: Harrachov   –  Čertova hora 

       Rýžoviště   –   Čertova hora
2. In accordance with the valid official license to operate rail transport, only skiers are
transported in winter. Skiers are passengers who use ski equipment attached to their
feet (ski, snowboard, short ski). In summer, only pedestrians are transported. 
3. Railway transport operator - the carrier may allow the transport of pedestrians and
skiers in the transition period of summer and winter traffic, while ensuring the safety of
passengers and rail transport.
4. The passenger concludes a contract of carriage with the operator and is obliged to
comply  with  the  rules  arising  from these  contractual  transport  conditions  under  the
contract of carriage.  
5. Authorized person of the carrier - operator of LD SA Harrachov a.s. in work clothing is
entitled to give passengers instructions to ensure their safety and to ensure the safety
and flow of traffic.
6. The carrier reserves the right to interrupt the operation of the transport equipment for
serious operational and technical reasons (e.g. power failure, strong wind, breakdown). 
7. The carrier shall inform passengers of the transport and its changes. Information of
the carrier is provided at individual ticket offices and in the area of cableway platforms.



Art.2
Existence of transport contract.

Transport  contract  is  concluded  if  the  passengers  exercise  their  right  to  transport  by
entering the reserved area behind the turnstiles,  which is  accessible  only  with a valid
ticket.  This  area is defined by check-in facilities (turnstiles) and entrance gates to the
cableway  platform.  For  transport  on  cableways  Harrachov –  Čertova  hora  (Delta),
Rýžoviště – Čertova hora (Alfa) it is necessary to possess a valid ticket issued by one of
the ticket offices of Sportovní areál Harrachov a.s., which include dispensing windows,
vending machine and e-shop.  

Art. 3
Ticket.

1. During the performance of the contract of carriage, passengers are obliged to carry a
valid  ticket  which  is  presented  for  inspection  of  tickets.  If  a  discount  was  applied,
passengers must present the document (card) that entitles them to the discount (e.g. ID,
Harrachov Card, …)

2. Ticket  is  valid,  when  it  is  original  ticket  issued  by  the  carrier  and  includes  the
following:  

a) Business name of the carrier that concludes the contract of transportation. 
b) Fare and type of fare.
c) Indication of the period of validity.
d) Extract  of  some  data  from  the  contractual  terms  and  conditions  enabling  the

inspection of its correct use.
3. Valid ticket, according to the type of fare, includes the following: 

a) Individual ticket in one or both directions.
b) Time ticket for multiple rides for the period of its validity on all transport facilities of

Sportovní areál Harrachov a.s.. The time ticket is non-transferable, meaning that it
is valid only if used by an authorized person. Authorized person is the person who
made the first pass through the turnstile with the ticket.

c) Point ticket for multiple rides according to the number of  points purchased. The
point ticket has a lock wait of 1 min. and cannot be used repeatedly during this time.

4. Ticket is invalid if:
a) It is damaged in such a way that it does not give the necessary information to check

the correctness of its use.
b)   The information on the ticket is incorrect or has been altered in an unauthorized
way.
c)   Ticket is used by an unauthorized person. An unauthorized person is a person who

is not able to prove the entitlement to receive a discount or a person who did not
make the first pass through the turnstile with a time ticket.

d) It has expired.
e) It is not original.
f) The authorized person of the carrier is entitled to inactivate the invalid ticket if it is

used for attempted unauthorized transport.   

Art. 4
Fare payment, deposit for chip cards, fare refund. 



1. Passengers pay a fare for the transport. Passengers do not pay for the carriage of a
carry-on  luggage.  Carry-on  luggage  is  a  piece  of  luggage  that  is  easy  to  carry,
lightweight and storable. 

2. Ticket types, fares and prices for luggage transport are listed in the tariff of fares. 

3. Tickets are issued on chip cards or on paper tickets with a bar code. Chip cards
are returnable and are by default issued for a deposit of CZK 50. Undamaged
chip cards may be returned at the vending machines in the main ticket office, in
other ticket offices and in collection points near the cableway. Special chip cards
with a barcode of the accommodation provider have a different amount of deposit
and they can only be returned to the accommodation providers.

4. Fare refund for unused fare is provided only in cases listed below in the amount that is
calculated from the fare returned by the passenger. 

a) In the case of injuries which the passenger demonstrably suffered during skiing on
downhill courses in Sportovní areál Harrachov a.s..

b) If the passenger owns a multi-day ticket, becomes ill and provides information on
the illness with a document of a physician.

c) In the event that the transport capacity of all transport facilities of Sportovní areál
Harrachov a.s. that are open to the public in a given period decrease by 50% for
more than 1 hour.

5. Fare refund.
a)   Single-day tickets: the price of used hours is deducted from the price of the returned

ticket according to the valid price list. 

b)   Multi-day tickets: the price of used days is deducted from the price of the returned
ticket according to the valid price list. 

c) Fare is not refundable for season tickets (point tickets, 10h combi, 12d/sai). 

6. There is no refund for lost tickets. 

Art. 5
Passenger transport, transport of children. 

1. During winter operation a maximum of four persons - skiers, are transported on the
seats in ascending direction. Passengers are not transported in descending direction in
winter.  Exception from descending transport  is  possible  only  in  case of  accident  or
equipment failure.

2. During summer operation a maximum of two persons - pedestrians, are transported on
the seats both in ascending and descending direction. 

3. During transition period when mixed transport of skiers and pedestrians is allowed it is
forbidden  to  transport  pedestrians  and  skiers  on  seats  of  one  car,  otherwise  the
conditions of paragraph 1 and 2 are applied. 

4. Children with a height of less than 1.25 m may be transported only if accompanied by
an adult. The accompanying person must be able to provide the accompanied child with
necessary assistance.

5. A child under the age of 6 accompanied by a skiing parent  or adult  travels free of
charge. Any other child occupying a separate seat on the transport equipment, as well
as a single skiing child, must have a valid ticket.



6. The mode of transport  of  a group of children less than 1.25 m high is subject to a
special arrangement. Therefore, for reasons of safety of the children being transported,
the method of transport must be agreed with the cableway operators in advance.

Art. 6
Transport of persons with impaired mobility and orientation and carriage of persons
in a wheelchair.

1. In summer, transport of persons with impaired mobility and orientation is possible under
the following conditions: 

a) Accompanied only.  

b) The  accompanying  person  must  inform  the  cableway  operators  about  the
requirement for transport in a timely manner before entering the dedicated area, must
follow the instructions of the operators and be able to provide the entrusted person
with necessary assistance during the entire time of transport. 

c) If persons with impaired mobility need special assistance or use of special means
due to their type of disability, they must agree with transport regulations of the carrier.

d) In view of the type of disability and number of accompanying persons, the number of
passengers  on  the  seat  may  be  adapted  to  ensure  safe  transport  or  possibly
evacuation. 

e) Operator of the cableway shall ensure boarding of persons and inform the opposite
station  about  the  seat  on  which  the  passengers  are  placed  as  well  as  provide
assistance for their alighting. 

2. In winter it is possible to transport persons in a special wheelchair that allows skiing.
Special wheelchair may only be transported in agreement with the cableway staff.  It
must access through the turnstile and the boarding gates smoothly, must not damage
the seat and enables to board the seat safely. The accompanying person must have
skiing equipment.

Art. 7
Transport of luggage and live animals.

1. Transport  of  luggage and live  animals  is  possible.  Luggage can be either  carry-on
luggage, non-carry-on luggage or excess luggage. Animals are small and big. 

2. Carry-on luggage is easy to transport, lightweight and storable. It does not compromise
safe boarding (e.g. small backpack, bag, handbag, etc.) Such luggage may be carried
free of charge by the passenger. The passenger is responsible for the carry-on luggage
and takes care of it alone.    

3. Luggage or its contents shall  not include objects which, by their nature, may cause
damage to the seat as well as harm the life and health of persons or their property, or
bulky objects which would interfere with the passage profile of the cableway.

4. An object  which shall  not  constitute  luggage or  its  content  is  in  particular a loaded
weapon, an explosive, toxic, radioactive, volatile and corrosive substance, or an object
which cannot be placed in the car because of its dimensions. 

5. Luggage which is not easily transportable but is fit for carriage falls under non-carry-on
luggage. It  is possible to transport non-carry-on luggage up to the weight of 18 kg /
piece.  Non-carry-on luggage is  luggage that  passengers cannot  carry  on a seat  by
themselves, e.g. bicycles, scooters or prams.



6. Transport of non-carry-on baggage is subject to a charge.

7. Non-carry-on luggage is not transported in winter.

8. The  passenger  is  obliged  to  hand  in  the  non-carry-on  luggage  to  the  cableway
operators to be placed on the seat and is obliged to take over the luggage after alighting
the cableway. 

9. Special seat suspension designed to carry a bicycle is intended for a maximum bicycle
weight of 18 kg.  

10. The passenger has the possibility to weigh the bicycle on a suspended scale,
which is located for this purpose in the space between the ticket office and the platform.

11. A cableway operator shall refuse to carry non-carry-on luggage if it exceeds the
permitted weight or fails to fulfill the transport requirements in any other way, e.g. when
it cannot be placed on a seat to ensure that the safety of the transport of persons and
equipment is not jeopardized.

12. Carriage of other types of luggage and other objects may be allowed provided
that this does not compromise the safety of the transport of persons and equipment.

13. Carriage of excessive luggage is prohibited.

14. Transport of live animals is limited to small animals only. The passenger is fully
responsible for the safety of the animal that he/she is holding on the seat or lap during
the transport. The passenger must be in full control of the animal throughout the journey
so that the animal cannot endanger other passengers and the cableway staff or be an
inconvenience to other passengers.   

Art. 8
Relations between the carrier and passengers.

1. Obligations of the carrier

The carrier is obliged to ensure the following to secure proper care of passengers:

a) Provide information on timetables, prices and announcement of transport conditions
at designated places (ticket offices, boarding areas).

b) Identification of places used for the sale of tickets.

c) Identification of places used for check-in and ticket check.

(d) Indication of the places used for lining up passengers and for boarding or alighting.

e) Providing information on the operation of the cableway and the climatic conditions at
the designated locations (ticket offices, access and reserved area, information system
equipment).

(f) Cleanliness and order and, where appropriate, illumination of boarding and alighting
areas.

2. Passenger obligations - the passengers shall:

a) Become acquainted with the contractual conditions of transport.

b) Conclude a contract of transport before boarding the transport facility. This means
buying a ticket  and passing through the turnstile  (check-in device)  that  checks and
registers the ticket before boarding the seat. 

c)  Behave  in  a  way  that  does  not  endanger  their  own  safety,  the  safety  of  other
passengers  or  the  equipment  of  the  cableway  during  the  boarding,  transport  and
alighting. The passengers shall not interfere with the course of transport. 

d) Have a valid ticket and present it upon request to the operator of the cableway. 



e) Follow the instructions of the LD staff expressed verbally or as a sign as well as
pictograms on the cableway. 

f) Board and alight in designated areas only. 

g) Enter only areas and parts of the cableway equipment that are accessible according
to the signs (pictograms) and instructions of the cableway operators.   

h) Maintain order in the areas of boarding, alighting and transportation, do not endanger
the health and safety of other passengers or the safety and fluency of public passenger
transport. 

i) Ask the cableway staff for help when boarding or alighting when they feel that they are
not able to manage it or they must indicate it clearly in another appropriate manner. 

j)  Pay  attention,  focus  on  the  boarding  and  carefully  follow  the  instructions  of  the
cableway operators.

k) After taking the seat, fold down the anti-falling barrier and open it before alighting.

(l)  Make sure before alighting that  they are not  caught  in  any way in  the  seat  (by
backpack  straps,  braces,  parts  of  clothing,  jacket  cords)  or  otherwise  restricted  in
movement.

m) Be careful and focus on the alighting. After getting out of the seat, the passengers
must quickly leave the area designated for alighting in the direction indicated by the
marks as instructed by the cableway staff.

n) If it is not possible to get off at the exit point, the passengers must remain seated and
wait for instructions from the cableway operators. 

3. Passengers are in particular not allowed, are banned from or must not: 

a) Enter the boarding area behind the boarding gates unless the operators of the cable-
way are present. 

b) It is strictly forbidden to smoke when boarding the seat, during transport and when
leaving the seat.

c) Hold or attempt to hold seats, not even of their fellow passengers, if they have not
been able to take the seat properly. They must immediately release the seat and
safely leave the boarding area of the seats and the area where seats are turning. 

d) Hold or attempt to hold on to anyone else who has failed to take a seat properly so
that they can safely leave the boarding area of the seats and the area where seats
are turning.

e) Open the seat barrier against falling out during the ride except for sections of the
track shortly before alighting, which are designated with a relevant pictogram. 

f) Throw and toss objects from the seat or let objects protrude. 

g) Lean from the seat or swing during the ride. 

h) Prevent the use of operating equipment or prevent the alighting, passage or boarding
on the seats. 

i) Damage the seats or the premises and equipment for passengers. 

j) Take an object on the seat which is not permitted as part of the luggage. 

k) Jump from the seat, even when the cableway stops for a long time. 

l) Swing in the seats and thus cause them to sway. 

m) Touch the objects which are placed outside the seats. 

n) Enable or cause the fall of any objects from the seat (helmet, sticks, backpack). 



o) Soil other passengers or seats as well as premises and equipment for passengers in
any manner, e.g. with their clothing, food or behavior. 

Art. 9
Exclusion from transport

The following may be excluded from transport: 

1. Persons who do not follow valid legal regulations and conditions of carriage. 

2. Persons who do not obey the rules of safety and order issued by the carrier or in-
structions of the cableway staff. 

3. Persons who compromise security or public order due to their condition or behav-
ior. 

Art. 10
Use of safety devices.

1. Passengers may only use safety devices (STOP DANGER buttons) located in places
accessible to the public if there is an imminent danger to life, health and property.

2. Passengers are prohibited from misusing the cableway stop.

Art. 11
Other provisions, accidents and incidents. 

1. When stopping on the track for longer periods of time, passengers must keep calm
and wait for instructions of cableway operators. The passengers may only leave the
cars of the cableway if they are asked to do so by the operators of the cableway or by
the rescue team. 

2. In the case of an accident or incident, the passengers must be informed about the
course of action by the operators of the cableway. 

Art. 12
Final provisions.

1. These contractual transport conditions apply to the transport of persons and luggage
carried out by the carrier Sportovní areál Harrachov a.s. from the date of the signature.  

2. Complaints to the carrier may be made either verbally or in writing to the operation
manager of the cableway. 

3. Information regarding opening hours, timetables and sports events which may affect the
operation  of  transport  facilities  shall  be  announced  at  points  of  sale  and  in  the
information system.

4. An excerpt from the contractual transport conditions is published on the buildings of
ticket offices.

5. The full wording of the contractual transport conditions is available to passengers at all
cableway  stations,  all  ticket  offices  and  at  www.skiareal.com,  www.skiareal-
harrachov.cz.

Harrachov, 1. 12. 2020
Ing. Jiří Krejčí
director of Sportovní areál Harrachov a.s.

http://www.skiareal-harrachov.cz/
http://www.skiareal-harrachov.cz/

